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E.E.R.D Technoiogy CO.,Ltd.      
Address: 6F., No.13, Ln. 6, Sec. 2, Xiangzhang Rd., Xizhi Dist., New Taipei City 221, Taiwan (R.O.C.) TEL：886-2-86916130   

RMA & Repair Form
	Request Information (For Customer Complete Only) 

	Customer:
	
	E-mail
	

	TEL:
	
	
	

	Fax:
	
	
	

	Contact Person:
	
	
	

	Address:
	

	RMA Description (For Customer Complete Only)

	Model NO
	Series NO
	RMA Qty
	Problem/Failure Description

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	

	The following part will be filled in by E.E.R.D Tech only.

	RMA No.
	
	Date Received
	

	Date Completed
	
	Return Date
	

	Under Warranty    
	□ YES          □  NO

	Problem/Failure Result:


	For RMA out of warranty, E.E.R.D Tech will charge for basic labor and replaced parts cost, as below quotation.

	Labor Charge
	
	Material Charge
	

	Total Charge
	

	RMA QC 
	
	Sales
	

	
	
	
	


NOTE:
1. Complete the RMA form and email the Form to Jason@eerd.com.tw.
Please leave blank for RMA No., Problem/Failure Result, etc. 
2.  You will received a RMA number within 3 days
3.  E.E.R.D Tech reserves the right to refuse any product out of our RMA Scope and Warranty period.
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